
Terms and Conditions

1. The value of your Membership Rewards points when redeemed on JustGiving through ‘American Express 
SafeKey®’ and ‘Use Points towards Purchases’ is increasing from £0.00450 per point to £0.00631 per point for the 
period of the offer. The offer begins on Wednesday 8 July 2020 and ends at midnight BST on Wednesday 5 August 
2020. Please note that for ‘Use Points towards Purchases’ a transaction can take up to 72 hours to appear on your 
statement. The offer will only be valid for transactions that appear on your statement within the offer dates provided. 
This offer is only valid when a transaction is made directly with the merchant, not through an aggregator, such as 
PayPal. This offer is only valid on fundraising pages and donations to UK registered charities via JustGiving. 

2. You can choose to part-pay with points for eligible transactions via the SafeKey checkout.

Use Points with SafeKey
SafeKey will not appear if you have a recurring donation set-up with JustGiving, on crowdfunding pages on 
JustGiving, or for in-app digital wallet transactions which don’t require SafeKey. If SafeKey does not appear, you 
can take advantage of the offer via ‘Use Points towards Purchases’. If the points redeemed do not cover the entire 
purchase amount, then the rest of the purchase amount will remain on your Account. Goods and services are 
provided by the seller and not by American Express, our affiliates or our subsidiaries. In some cases, a SafeKey 
screen appears asking you to enter a One Time Code before continuing with the points redemption – this will be 
sent to you by text message and email. The statement credit will appear on your Card Account approximately three 
days after you request to redeem your points. Full Terms & Conditions apply and can be found here.

Use Points towards Purchases
You can use your points to apply a credit to your Card Account against Eligible Transactions. The credit will appear 
on your Card Account approximately three (3) days after you have redeemed the points. You must redeem a 
minimum of 200 points per eligible transaction. Full terms and conditions can be found here. 

Full terms and conditions for the Membership Rewards programme apply. Visit here for more information.

Payments made using the following American Express Cards are eligible for this offer: American Express® Rewards 
Credit Card, American Express Green Card, American Express Gold Card, American Express Preferred Rewards 
Gold Credit Card, American Express Business Platinum Card, American Express Business Gold Card,  
American Express Business Basic Card, American Express Business Green Card, Gold International Currency Card 
and Green International Currency Card.

American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham Palace 
Road, London SW1W 9AX, United Kingdom. It is registered in England and Wales with Company Number 1833139 
and is authorised and regulated by the Financial Conduct Authority. 

Please do not reply to this email; it was sent from an unmonitored email address. This email is intended for 
American Express customers and was sent to %%Email%%. If you received this email at a different address, this 
email message was forwarded. Please note that certain servers may render the above links inactive. If you are 
experiencing problems please right click the link to copy and paste the chosen URL into the address box of your 
web browser to view the page. 
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Extra support for inspirational  
fundraisers and favourite charities

Whether it’s Captain Tom or a charity close to your heart, it’s great to support 

your favourite causes. Now you can Donate with Points on JustGiving and  

until 5 August 2020, they’ll go further, with 40% more value, from us.

 You can donate with your Membership Rewards® points as part of the SafeKey 

checkout process on JustGiving; or Use Points towards Purchases  

when the transaction appears on your online statement.

Donate with Points

YOUR POINTS GO FURTHER

JustGiving with Points is easy

 

Learn more

Donate with Points  
to causes that  
matter to you

Get 40% more value when you 

donate via JustGiving.1

Find your cause and 

choose to pay with your  

American Express® Card.

Choose to pay or part-pay2 and 

your points will be worth 40% 

more, until 5 August 2020.

Until 5 August 2020

Offer rateNormal rate

1,000  
points  £6.301,000  

points  £4.50

SafeKey – after you verify 

payment, the SafeKey pop-up 

will ask if you want to pay  

with points.

Use Points towards Purchases 

– select when it appears on your 

American Express® App or  

online statement.

Hello, Ann Cardmember
Membership Rewards® : 25,400 (as of 01.01.20)

Account ending: 12345

Member since: 2006

Log in

No images?  View this onlineIntroducing Donate with Points at JustGiving

Subject line: 40% more when you Donate with Points at JustGiving



JustGiving with  
Points is easy

 

Learn more

Find your cause and 

choose to pay with your  

American Express® Card.

Choose to pay or part-pay and 

your points will be worth 40% 

more, until 5 August 2020.

SafeKey – after you verify 

payment, the SafeKey pop-up 

will ask if you want to pay  

with points.

Use points towards purchases 

– select this item when it appears 

on your American Express® App 

or online statement.
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